Terms of business

Frontline Financial Services is Authorised and Regulated by the Financial Services Authority, Firm Reference No.304572. We have Professional Indemnity Insurance in place, which provides additional protection for our customers.

Frontline research the best deals available to our clients from the whole of market. We act on your behalf and not for the lender in our dealings with you.

We will complete a detailed factfind relating to your personal circumstances, requirements and objectives, this information will enable us to give appropriate advice on a suitable mortgage product. We will advise and make a recommendation for you after we have assessed your needs. You will be provided with a Key Facts Illustration (KFI), it is important you read this before proceeding with your application as this will aid your understanding of the commitment you are making. We will confirm our advice in writing, which you should keep for your records. We will issue and collect all relevant documentation and references required in the processing your application, we then package your case and send it to the lender. Upon receipt of the fully packaged case the lender will usually issue a mortgage offer, details of your mortgage will be confirmed in this document.

Our company policy is to charge you a fee on completion of the mortgage. This payment helps to cover some of the costs in researching the market, administration, submitting the application to the lender and ensuring the transaction is completed to suit your requirements. Frontline may receive a fee from the lender, where this occurs we will let you know the amount. We may also charge a processing fee, which includes the survey fee. If your mortgage does not complete we will refund any of the processing fee not paid to a third party. If however, the mortgage does not complete due to undisclosed information or you decide not to proceed after the mortgage offer has been issued, Frontline will look to recover any expenses incurred.

We will treat all your personal information as private and confidential, except where disclosure is made at your request or with your consent in relation to arranging your mortgage. You have a right to access under the Data Protection Act 1998 to your personal records whether held manually or electronically. As we are authorised and regulated by the Financial Services Authority, we may be required to allow them access to customer records. We understand that such information will only be sought for compliance activities and there will be no breaches of customer confidentiality. In addition we may choose to use a third party to assist us with our compliance and as such they may have access to your information, however it has been agreed that this information will only be used to assist us with improving our compliance standards.

